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SURGERY, P.C.

BEST PRACTICES

Patient Service:

Medical practices often say that
they care, but do they practice
what they preach? What do they
do to show you that they care?
Do they ask for and listen to
your suggestions? We do.

Georgia Plastic Surgery is dedicated
to delivering the best possible cosmetic
surgery experience to our patients. This
commitment builds upon the outstanding
medical and surgical training that
Dr. Sheldon Lincenberg brought from
the Mayo Clinic to Atlanta. This com-
mitment to excellent patient care is
best articulated as a philosophy that
Dr. Lincenberg refers to as OCEAN, an
acronym which stands for Over-exceed-
ing Client’s Expectations And Needs.
At Georgia Plastic Surgery, we strive to
incorporate OCEAN into our everyday
practice. Our commitment to patient

service sets us apart from our competition.

How are we different?

For several years, we have sent out
patient satisfaction surveys questioning
our patients on how we can improve our
services. We ask patients about every
aspect of their care in our practice, from
their actual surgical experience and
recovery process, to the administrative
and aesthetic aspects of the office.

We not only ask how we’re doing, we

take comments seriously. Our staff
meets regularly to discuss how we can
improve our patients’ experience. Many
of our patients’ suggestions and con-
cerns are the impetus for the patient

services we have in place.

The following standards are the state-of-
the-art in plastic surgery delivery today.
They are our mantra at Georgia Plastic
Surgery.

Safety first

Select a board-certified plastic surgeon
for your surgery. And don’t be fooled
by claims of certification by boards
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other than the American Board of
Plastic Surgery - it is the only one
recognized by the American Asso-
ciation of Medical Specialties.
Board certification is only the first
criteria of your selection process.
Your surgeon should also have
years of experience performing the
cosmetic surgery that you are
interested in.

Because you are reading this
article, you likely have decided not
to cut corners with your health
and well-being. At Georgia Plastic
Surgery, your safety and comfort
are our first considerations, and
because of this we perform all pro-
cedures that require deep sedation and
monitoring in a facility where they can
be provided by a board-certified physi-
cian anesthesiologist. Also, we only uti-
lize hospitals or surgery centers with
full operating room accreditation,
intensive care capabilities, and
overnight stay options. Cost contain-
ment is important, but never at the

expense of safety.

Appointment scheduling

We respect your valuable time. We
want to meet the expectations of our
busy cosmetic surgery patients. We

build extra time into appointment
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scheduling to allow adequate time for
new consults and pre-op surgery ques-
tions, and there is a strict limit on the

number of patients we see in a day.

A dedicated patient coordinator
Our patient coordinator is available to
meet the non-medical needs of our cos-
metic surgery patients. This person is
like a concierge who happens to be an
expert on cosmetic surgery. She is avail-
able to help out with all of the details
surrounding your surgery, from provid-
ing financing options to assisting with
arrangements for out-of-town patients
to arranging for a private duty nurse to
visit you at home. Our patient coordi-
nator also answers many of the ques-

tions we receive through our website.

"Virtually Painless” plastic
surgery

In the last two years, we have had great
success with a new device - a pain
pump. The pain pump relieves post-
operative pain by putting liquid pain
medicine directly on the areas affected
by your surgery. The pump is the size
of a grapefruit; it uses a long-acting
form of local anesthesia to numb the
pain without causing drowsiness or
constipation. We have had tremendous
feedback from our patients on the pain
pump, and more than one of our patients

has called it “painless plastic surgery.”

Post-operative convenience

We know that the last thing you want
to do immediately after surgery is go
shopping for the items you need for
your recovery. Georgia Plastic Surgery
provides patients with the first round
of their post-op medications. This is
free of charge, saves a trip to the phar-
macy on the way home from surgery,
and is immediately available when you

get home.

Also, we have put together packages
of products - we call them “comfort
kits” - that are useful during the post-
operative period. The kits contain
items customized for each procedure as
well as extra bandages, protective pads
for the bed, positioning aids, soothing
gels, and other helpful items for the at-

home recovery period.

Our convenient office
Most physicians congregate their
offices in buildings around hospitals.
Parking at these professional buildings
is often inadequate and expensive. We
have solved this problem for our patients
by moving to an easy-to-find corporate
campus with abundant free, covered
parking. The office is located at the
first exit off of Georgia 400 just north
of I-285. Goodbye, hospital traffic.
Also, if need be, curbside service at the
foyer entrance can be arranged for that
first post-operative visit. Our building
has a full spectrum of security and ameni-
ties that you would expect to find in a
business environment, including a café,

car wash services, and shoe shine services.

Medical Day Spa

Whether you’re a facial cosmetic
surgery patient or someone concerned
about good skin health, our Medical
Day Spa utilizes the services of Dr. Lin-
cenberg and others, such as medical
aestheticians, laser technicians and per-
manent cosmetic specialists, to offer
our patients a variety of services for the
prevention and reversal of skin aging,
beauty and skin health.

We begin with a thorough skin
analysis, complete with computer skin
imaging, and develop a plan to restore
the optimum health to your facial skin.
Your treatment plan may include cer-
tain medicated lotions, microdermabra-

sion, micro-injections such as Botox

Cosmetic™ or Restylane®, chemical peels,
and laser treatments. To help maintain
your summer tan without exposing
yourself to damaging UV radiation, we
also offer artist-quality airbrush tan-

ning in our office.

The “skinny” on new beauty and
anti-aging technology
Our anti-aging program continues to
grow at a rapid rate. The media is full
of advice for reversing aging, and cos-
metic surgery television shows pique
the public’s curiosity about physical
enhancement through plastic surgery.
Sometimes the advice and information
available is either misleading or has
never been proven to provide benefit.
Dr. Lincenberg continually reviews
the current literature to determine if a
new medication or treatment has any
real value. You can be assured that
before Georgia Plastic Surgery offers
the latest “advance,” it will be well-

researched and proven to be of benefit.

Informative, interactive website
Our website, www.gaplasticsurg.com,

can provide you with personalized
answers to your initial cosmetic surgery
questions. The website is also helpful
for obtaining directions to the office or
the surgery location, extra copies of
instructions or forms, current informa-
tion on plastic surgery topics, and
before and after images of the proce-

dures we offer.

The OCEAN concept has served
our patients well. If you are
already a Georgia Plastic
Surgery patient, you have seen it
in action. If you are a potential
patient, we hope that you will
grant us the opportunity to
impress you, too.



Georgia Plastic Surgery Ofters
CoolGlide” Excel Laser Services

Are you one of the 70 percent of
women who use one or more
methods of bair removal? Do
you have unsightly spider veins
or unattractive brown spots?
Do you wish your skin looked
younger, smoother, or firmer?
If the answer to any of these
questions is yes, you may be a
good candidate for laser services.

At Georgia Plastic Surgery, we offer
the CoolGlide® Excel laser, one of the
most cutting-edge lasers available today,
for laser hair removal, spider vein
removal, pigmented lesion (brown spot)
removal, sun spots and facial rejuvena-
tion, better known as the “fotofacial.”
All of our laser services are done in the
office by a trained, certified laser techni-
cian working under Dr. Lincenberg’s
supervision.

If you have been looking for a way to
permanently reduce unsightly facial or
body hair, the laser may be the optimal

treatment for you. Laser hair removal is
safe for all skin types, non-invasive, vir-
tually painless, and cost effective. Our
technician will recommend that you visit
us for a treatment every four to six weeks
for four to six sessions for best results.

Many of our patients are looking for
a way to keep their skin looking
younger longer, possibly pushing back
the “need” for surgical rejuvenation.
The fotofacial treatment is a natural for
the patient who wants to look young
and fresh but who is not yet at the point
where a facelift or a necklift is war-
ranted. Fotofacials take approximately
45 minutes, and there is little to no
downtime. The procedure is very relax-
ing, and our technician will recommend
that you repeat it approximately once a
month. The results of the fotofacial are
amplified by microdermabrasion
between laser visits.

Due to its unique design and longer
wavelength, the CoolGlide Excel is one
of the only lasers on the market that can
treat men and women of all skin tones

safely and effectively.

Many of our patients are looking for a way to keep

their skin looking younger longer, possibly pushing

back the "need” for surgical rejuvenation.




Sculptra™ Approved by FDA

The US Food and Drug Administration
recently approved SculptraTM for the
restoration and/or correction of the
signs of facial fat loss beneath the skin
which can result in sunken cheeks,
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indentations and hollow eyes.

An injectable polylactic acid (PLA)
hydrogel, Sculptra is a safe, synthetic
polymer from the alpha-hydroxy acid
family that has been widely used for
many years in dissolvable stitches, bone
screws and facial implants. It gives way
to the formation of new collagen
induced by the properties inherent in
the polylactic acid. The process of new
collagen formation (the natural restruc-
turing of the skin) is manifested by the
formation of a fibrous dermal layer
which is responsible for filling action. It
provides a gradual and significant
increase in skin thickness, improving the
GPS Presents Plnk Rlbbons appearance of folds and sunken areas.

Sculptra is intended for the treatment
of fine lines, wrinkles and deeper fur-

Presented by Parisian and Georgia Plastic Surgery, the 10th annual Pink Ribbons lun-
cheon and fashion show is scheduled October 25 at the Ritz-Carlton Buckhead. Pic-
tured are (seated, left to right) Co-Chair Cynthia Good and Co-Chair Claudia Patton;
(standing, left to right) Joe Karpovitch, Parisian; Honorary Chair Billi Marcus; Ruth
Eldredge, Georgia Breast Cancer Coalition; and Sheldon M. Lincenberg, MD, Georgia
Plastic Surgery.

rows or creases, as well as for the aug-
mentation of the tissue volume in
certain areas of the face, such as cheek-
bones, cheek depressions, lips, and chin.

GEORGIA PLASTIC SURGERY

One Glenlake Parkway, Suite 950
Atlanta, GA 30328

770-730-8222
www.gaplasticsurg.com

Sheldon M. Lincenberg, MD, FACS

® Mayo Clinic-trained, board certified plastic and
reconstructive surgeon

® Facial cosmetic procedures (nose, eyes, facelift,
browlift, Botox, fillers, energy-based therapies)

® Breast augmentation and breast lift

® Body contouring (tummy tuck, liposuction, skin
reduction)

Medical Day Spa

® Facials and body treatments

® Microdermabrasion and laser services
® Non-UV tanning

® Permanent makeup



